
 

Hello everyone, finally, the summer is here after a very busy Spring for your Credit Union! 

Launch of our new App 

May was a busy month for our office team as we successfully implemented our new App-
based banking service, called Incuto. Some of the key features of the new system are:- 

• New members can now apply for membership online.  

• Loan applications can be made & submitted online  

• Members can check balances and request withdrawals 

• Members can message BCU directly  

To our partners & staff who have worked very hard over the last few months to deliver on 
this project, thank you and well done!  The new system will allow us to offer our existing and 
new members an improved banking service. Our Treasurer, Mr Stephen Clough, said,  

"I am delighted that Bedford Credit Union has launched a new online and app-based 
service for members. As a relatively small credit union, the investment in time and 
money is significant for us, but we believe it will be worthwhile for our members. It 
will increase the options for members using our services and make it much easier 
and quicker to transfer money and make loan applications. This is particularly the 
case for members living outside Bedford or those who find it difficult to come into 
the office. We understand that some members prefer to call us or come to the office. 
This will continue to be an important part of our services, but for many existing and 
prospective members, using the new system will make life far easier. I would 
encourage all our members to register for the new members' area." 

To start using the new system, you simply need to register and log in by visiting 
www.bedfordcreditunion.org.uk Should you experience any difficulties registering, please 
contact the office on 01234 346352 for assistance. 

 

Cost of Living rises 

We continue to see a squeeze on the cost of living, which requires all of us to pay more 
attention to our spending. This means having a realistic budget for bills and other expenses 
and saving whenever we can. If we can ensure that our total spending is less than the money 
coming in each month, we will be better able to cope with any unexpected emergencies or 
unforeseen expenses. Simple things like comparing prices & looking out for special offers in 
the supermarket could help us get better value for money.  

 

http://www.bedfordcreditunion.org.uk/


Summertime is holiday season… 

and a time for travel for many. Whether you are planning to holiday locally or go further 
afield, remember that Bedford Credit Union is always here for you. The team at the office 
would be happy to talk you through our various loan options to help you achieve that dream 
holiday with the best deal available in manageable loan repayments and fair interest rates.   
We could help you avoid expensive borrowing from credit cards or, worse, unregulated 
money lenders. 

 

A fond farewell 

Finally, at its meeting in May, the Board of Directors bade farewell to Ms Jennie Edgar, who 
has served the Credit Union as a volunteer since 2004. We thank Jennie for her many years of 
service and wish her well in her future endeavours.  

 

Till our next edition, please remember to make smart choices about your money! 

 

BCU Management 

 

 

 

 


